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GDQV� OH� JUDGH� GH� JpRORJXH� JpQpUDO�� FRQIRUPpPHQW� DX[�
GLVSRVLWLRQV�GX�GpFUHW�VXVYLVp�Q���������GX����PDL�������

$UW�����±�/H�QRPEUH�GH�SRVWHV�j�SRXUYRLU�HVW�IL[p�j�XQ�������

$UW�� ��� ±� /D� GDWH� GH� OD� UpXQLRQ� GX� MXU\� GH� O
H[DPHQ�
SURIHVVLRQQHO�VXVYLVp�HVW�IL[pH�DX���GpFHPEUH������HW�MRXUV�
VXLYDQWV��

$UW�����±�/D�GDWH�GH�FO{WXUH�GH� OD� OLVWH�G
LQVFULSWLRQ�GHV�
FDQGLGDWXUHV�HVW�IL[pH�DX���QRYHPEUH�������

7XQLV��OH����RFWREUH�������

/H�0LQLVWUH�GH�O
$JULFXOWXUH�

6DGRN�5DEHK�

9X�

/H�3UHPLHU�0LQLVWUH�

+DPHG�.DURXL�

�
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3DU�GpFUHW�Q����������GX����RFWREUH�������

0DGDPH�0RQLD�7HERXUVNL��pSRXVH�1pML��HVW�FKDUJpH�GHV�
IRQFWLRQV�GH�FKHI�GH�VHUYLFH�GHV�SURJUDPPHV�VSpFLDX[�j�OD�
GLUHFWLRQ�JpQpUDOH�GH�O
HPSORL�HW�GH�O
pPLJUDWLRQ�UHOHYDQW�GX�
PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�

3DU�GpFUHW�Q����������GX����RFWREUH�������

0DGHPRLVHOOH� %DUJXL� 5DMD�� DQDO\VWH�� HVW� FKDUJpH� GHV�
IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GHV� HQTXrWHV� j� OD� GLUHFWLRQ�
JpQpUDOH�GH�O
HPSORL�HW�GH�O
pPLJUDWLRQ�UHOHYDQW�GX�PLQLVWqUH�
GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�

3DU�GpFUHW�Q����������GX����RFWREUH�������

0RQVLHXU� 2WKPHQ� 0DKPRXGL�� LQJpQLHXU� SULQFLSDO�� HVW�
FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GHV� SROLWLTXHV�
UpJLRQDOHV� j� OD� GLUHFWLRQ� JpQpUDOH� GH� O
HPSORL� HW� GH�
O
pPLJUDWLRQ� UHOHYDQW� GX� PLQLVWqUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�

�

$UUrWp�GX�PLQLVWUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�
HW� GH� O
HPSORL� GX� ��� RFWREUH� ������ SRUWDQW�
DSSUREDWLRQ� GX� PDQXHO� GH� SURFpGXUHV� GHV�
VHUYLFHV�GH�OD�GLUHFWLRQ�JpQpUDOH�GH�O
HPSORL�HW�GH�
O
pPLJUDWLRQ� DX� PLQLVWqUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

/H� PLQLVWUH� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH�
O
HPSORL��

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
GH�O
HPSORL��

9X� OH� GpFUHW� Q�� �������� GX� ��� DR�W� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
GH�O
HPSORL��

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ IL[DQW� OH�
FRQWHQX�GHV�SODQV�GH�PLVH�j�QLYHDX�GH�O
DGPLQLVWUDWLRQ��OHXU�
SUpSDUDWLRQ��OHXU�UpDOLVDWLRQ�HW�OHXU�VXLYL��

9X� O
DUUrWp� GX� ��� PDL� ������ IL[DQW� OH� SODQ� GH� PLVH� j�
QLYHDX� GX�PLQLVWqUH� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH�
O
HPSORL��WHO�TXH�PRGLILp�SDU�O
DUUrWp�GX����GpFHPEUH�������

9X� OD� FLUFXODLUH� Q�� �� GX� �� IpYULHU� ������ IL[DQW� OHV�
PRGDOLWpV� SUDWLTXHV� GH� SUpSDUDWLRQ� GHV� SODQV� GH� PLVH� j�
QLYHDX� GHV� PLQLVWqUHV� FUppV� SDU� OH� GpFUHW� Q�� ������ GX� ���
MDQYLHU�������

9X�OH�PDQXHO�GH�SURFpGXUHV�GHV�VHUYLFHV�GH�OD�GLUHFWLRQ�
JpQpUDOH�GH�O
HPSORL�HW�GH�O
pPLJUDWLRQ��

$UUrWH���

$UWLFOH� SUHPLHU�� ±� /H� PDQXHO� GH� SURFpGXUHV� GH� OD�
GLUHFWLRQ� JpQpUDOH� GH� O
HPSORL� HW� GH� O
pPLJUDWLRQ� HVW�
DSSURXYp��

$UW�� ��� ±� /HV� VHUYLFHV� FRQFHUQpV� VRQW� FKDUJpV� GH�
O
DSSOLFDWLRQ�GX�SUpVHQW�PDQXHO��

$UW�� ��� ±� /H� GLUHFWHXU� JpQpUDO� GH� O
HPSORL� HW� GH�
O
pPLJUDWLRQ� HVW� FKDUJp�� V
LO� V
DYqUH� QpFHVVDLUH�� GH�
O
DFWXDOLVDWLRQ�GX�SUpVHQW�PDQXHO��

$UW�����±�/H�SUpVHQW�DUUrWp�VHUD�SXEOLp�DX�-RXUQDO�2IILFLHO�
GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����RFWREUH�������

/H�0LQLVWUH�GH�OD�)RUPDWLRQ�3URIHVVLRQQHOOH�

HW�GH�O
(PSORL�

0RQFHU�5RXLVVL�

9X�

/H�3UHPLHU�0LQLVWUH�

+DPHG�.DURXL�
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'pFUHW� Q�� �������� GX� ��� RFWREUH� ������ SRUWDQW�
FUpDWLRQ�G
XQ�pWDEOLVVHPHQW�SXEOLF��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�OD�VDQWp�SXEOLTXH��

9X�OHV�DUWLFOHV����HW����GH�OD�FRQVWLWXWLRQ��

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j�
O
RUJDQLVDWLRQ�VDQLWDLUH�HW�QRWDPPHQW�VRQ�DUWLFOH�����

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������SRUWDQW�
UqJOHPHQW�JpQpUDO�LQWpULHXU�GHV�K{SLWDX[��LQVWLWXWV�HW�FHQWUHV�
VSpFLDOLVpV�UHOHYDQW�GX�PLQLVWqUH�GH�OD�VDQWp�SXEOLTXH��

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�
FULWqUHV�GH�FODVVHPHQW�GHV�VWUXFWXUHV�VDQLWDLUHV�SXEOLTXHV��

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU�� ±� ,O� HVW� FUpp�XQ�pWDEOLVVHPHQW�SXEOLF� j�
FDUDFWqUH�DGPLQLVWUDWLI�GpQRPPp��K{SLWDO�GH�FLUFRQVFULSWLRQ�
GH�%RXILFKD���

&HW� pWDEOLVVHPHQW� HVW� GRWp�GH� OD� SHUVRQQDOLWp�PRUDOH� HW�
GH� O
DXWRQRPLH� ILQDQFLqUH�� 6RQ� EXGJHW� HVW� UDWWDFKp� SRXU�
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RUGUH�DX�EXGJHW�JpQpUDO�GH� O
(WDW�� ,O�HVW� VRXPLV�j� OD� WXWHOOH�
GX�PLQLVWqUH�GH�OD�VDQWp�SXEOLTXH��

$UW�� ��� ±� /HV� PLQLVWUHV� GH� OD� VDQWp� SXEOLTXH� HW� GHV�
ILQDQFHV� VRQW� FKDUJpV�� FKDFXQ� HQ� FH� TXL� OH� FRQFHUQH�� GH�
O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����RFWREUH�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

'pFUHW� Q�� �������� GX� ��� RFWREUH� ������ SRUWDQW�
FUpDWLRQ�GH�GHX[�pWDEOLVVHPHQWV�SXEOLFV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�OD�VDQWp�SXEOLTXH��

9X�OHV�DUWLFOHV����HW����GH�OD�FRQVWLWXWLRQ��

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j�
O
RUJDQLVDWLRQ�VDQLWDLUH�HW�QRWDPPHQW�VRQ�DUWLFOH�����

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������SRUWDQW�
UqJOHPHQW�JpQpUDO�LQWpULHXU�GHV�K{SLWDX[��LQVWLWXWV�HW�FHQWUHV�
VSpFLDOLVpV�UHOHYDQW�GX�PLQLVWqUH�GH�OD�VDQWp�SXEOLTXH��

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�
FULWqUHV�GH�FODVVHPHQW�GHV�VWUXFWXUHV�VDQLWDLUHV�SXEOLTXHV��

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH�SUHPLHU��±�6RQW�FUppV��OHV�pWDEOLVVHPHQWV�SXEOLFV�
j�FDUDFWqUH�DGPLQLVWUDWLI�VXLYDQWV���

��±�K{SLWDO�UpJLRQDO�GH�O
$ULDQD��

��±�K{SLWDO�GH�FLUFRQVFULSWLRQ�GH�)RXVVDQD��

&HV�pWDEOLVVHPHQWV�VRQW�GRWpV�GH�OD�SHUVRQQDOLWp�PRUDOH�
HW� GH� O
DXWRQRPLH� ILQDQFLqUH�� /HXUV� EXGJHWV� VRQW� UDWWDFKpV�
SRXU�RUGUH�DX�EXGJHW�JpQpUDO�GH�O
(WDW��,OV�VRQW�VRXPLV�j�OD�
WXWHOOH�GX�PLQLVWqUH�GH�OD�VDQWp�SXEOLTXH��

$UW�� ��� ±� /HV� PLQLVWUHV� GH� OD� VDQWp� SXEOLTXH� HW� GHV�
ILQDQFHV� VRQW� FKDUJpV�� FKDFXQ� HQ� FH� TXL� OH� FRQFHUQH�� GH�
O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����RFWREUH�������
=LQH�(O�$ELGLQH�%HQ�$OL�

�
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3DU�GpFUHW�Q����������GX����RFWREUH�������

/H�'U��%HQ�6ODPD�&ODXGH��PDvWUH�GH�FRQIpUHQFHV�DJUpJp�
KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH�� HVW� FKDUJpH� GHV�
IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� j�
O
LQVWLWXW�QDWLRQDO�GH�QXWULWLRQ�HW�GH�WHFKQRORJLH�DOLPHQWDLUH�
�6FH��GHV�PDODGLHV�DOLPHQWDLUHV��%����

�
3DU�GpFUHW�Q����������GX����RFWREUH�������

/H�'U��/RXDWL�0RKDPHG��PpGHFLQ�GH�OD�VDQWp�SXEOLTXH��
HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�
VDQLWDLUH�j�O
K{SLWDO�GH�%pQL�.KDOOHG��6FH��GH�PpGHFLQH���

�
3DU�GpFUHW�Q����������GX����RFWREUH�������

/H�'U��-RXLQL�$EGHOODWLI��PpGHFLQ�VSpFLDOLVWH�GH�OD�VDQWp�
SXEOLTXH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH�
KRVSLWDOR�VDQLWDLUH�j�O
K{SLWDO�GH�-HQGRXED��6FH��G
2�5�/���

3DU�GpFUHW�Q����������GX����RFWREUH�������

0RQVLHXU� .KDOID� .KDOHG�� SKDUPDFLHQ� GH� OD� VDQWp�
SXEOLTXH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH�
KRVSLWDOLHU�j�O
K{SLWDO�GH�%pMD��6FH��GH�OD�SKDUPDFLH���

�

3DU�GpFUHW�Q����������GX����RFWREUH�������

/H� 'U�� +pGKLOL� $OL�� PpGHFLQ� GHV� K{SLWDX[�� HVW� FKDUJp�
GHV� IRQFWLRQV�GH�FKHI�GH�VHUYLFH�KRVSLWDOLHU�j� O
K{SLWDO�G
(O�
-HP��6FH��GH�FKLUXUJLH���

�

3DU�GpFUHW�Q����������GX����RFWREUH�������

0RQVLHXU� 6DODK� (O� .DPHO�� SURIHVVHXU� G
HQVHLJQHPHQW�
SDUDPpGLFDO��HVW�FKDUJp�GHV�IRQFWLRQV�GH�FKHI�GH�VHUYLFH�GHV�
VRLQV�j�O
K{SLWDO�6DKORXO�GH�6RXVVH�DX�PLQLVWqUH�GH�OD�VDQWp�
SXEOLTXH��

�

$UUrWp� GX� PLQLVWUH� GH� OD� VDQWp� SXEOLTXH� GX� ���
RFWREUH�������SRUWDQW�DSSUREDWLRQ�GX�PDQXHO�GHV�
SURFpGXUHV� GH� JHVWLRQ� GHV� DIIDLUHV� GH� OD� WXWHOOH�
GHV�K{SLWDX[��

/H�PLQLVWUH�GH�OD�VDQWp�SXEOLTXH��

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j�

O
RUJDQLVDWLRQ�VDQLWDLUH��

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������UHODWLI�j�

OD� GpILQLWLRQ� GH� OD�PLVVLRQ� HW� GHV� DWWULEXWLRQV�GX�PLQLVWqUH�

GH�OD�VDQWp�SXEOLTXH��

9X� OH� GpFUHW� Q�� ������� GX� �� MXLQ� ������ SRUWDQW�

RUJDQLVDWLRQ� GHV� VHUYLFHV� GH� O
DGPLQLVWUDWLRQ� FHQWUDOH� GX�

PLQLVWqUH�GH�OD�VDQWp�SXEOLTXH��HQVHPEOH�OHV�WH[WHV�TXL�O
RQW�

PRGLILp�RX�FRPSOpWp�HW�QRWDPPHQW� OH�GpFUHW�Q���������GX�

���IpYULHU�������

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ IL[DQW� OH�

FRQWHQX�GHV�SODQV�GH�PLVH�j�QLYHDX�GH�O
DGPLQLVWUDWLRQ�HW�OHV�

PRGDOLWpV�GH�OHXU�pODERUDWLRQ��UpDOLVDWLRQ�HW�VXLYL��

9X� O
DUUrWp� GX� ���PDL� ������ IL[DQW� OH� SODQ� GH�PLVH� j�

QLYHDX�GX�PLQLVWqUH�GH� OD� VDQWp�SXEOLTXH�� WHO�TXH�PRGLILp�

SDU� O
DUUrWp�GX����RFWREUH������HW�QRWDPPHQW�VRQ� WDEOHDX�

Q�����

9X� OD� FLUFXODLUH� Q�� �� GX� �� IpYULHU� ������ IL[DQW� OHV�

PRGDOLWpV� SUDWLTXHV� TXH� FKDTXH� GpSDUWHPHQW� HVW� DSSHOp� j�

SUHQGUH�SRXU�OD�SUpSDUDWLRQ�GH�VRQ�SODQ�GH�PLVH�j�QLYHDX�HW�

QRWDPPHQW�VRQ�SRLQW�����

9X�OH�PDQXHO�GHV�SURFpGXUHV�GH�JHVWLRQ�GHV�DIIDLUHV�GH�

OD�WXWHOOH�GHV�K{SLWDX[��

$UUrWH���

$UWLFOH� SUHPLHU�� ±� (VW� DSSURXYp�� OH� PDQXHO� GHV�

SURFpGXUHV�GH�JHVWLRQ�GHV�DIIDLUHV�GH�OD�WXWHOOH�GHV�K{SLWDX[��

$UW�����±�/
HQVHPEOH�GHV�VHUYLFHV�FRQFHUQpV�VRQW�FKDUJpV�

GH�O
DSSOLFDWLRQ�GX�FRQWHQX�GH�FH�PDQXHO��

$UW�� ��� ±� /H� GLUHFWHXU� GH� O
XQLWp� GH� O
LQIRUPDWLTXH��

RUJDQLVDWLRQ�HW�PpWKRGHV�HVW�FKDUJp�GH�OD�PLVH�j�MRXU�GH�FH�

PDQXHO��FKDTXH�IRLV�TXH�F
HVW�QpFHVVDLUH��DSUqV�FRRUGLQDWLRQ�

DYHF�OHV�SDUWLHV�FRQFHUQpHV��


