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3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU� 0XVWDSKD� %HO� +DGM� <DKLD�� FRQVHLOOHU� GHV�
VHUYLFHV�SXEOLFV��HVW�QRPPp�HQ�TXDOLWp�G
LQVSHFWHXU�JpQpUDO�
GX� FRPPHUFH� j� O
LQVSHFWLRQ� JpQpUDOH� GX� PLQLVWqUH� GX�
FRPPHUFH��

(Q�DSSOLFDWLRQ�GHV�GLVSRVLWLRQV�GH�O
DUWLFOH����GX�GpFUHW�
Q�� ���������� GX� ��� GpFHPEUH� ������ SRUWDQW� RUJDQLVDWLRQ�
GX�PLQLVWqUH� GX� FRPPHUFH�� O
LQWpUHVVp� D� UDQJ� HW� DYDQWDJHV�
GH�GLUHFWHXU�JpQpUDO�G
DGPLQLVWUDWLRQ�FHQWUDOH��

�

�
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'pFUHW� Q�� ��������� GX� ��� DYULO� ������ IL[DQW� OHV�
FULWqUHV� GH� FODVVHPHQW� GHV� VWUXFWXUHV� VDQLWDLUHV�
SXEOLTXHV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�OD�VDQWp�SXEOLTXH��

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j�
O
RUJDQLVDWLRQ�VDQLWDLUH�HW�QRWDPPHQW�VRQ�DUWLFOH�����

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�
FULWqUHV�GH�FODVVHPHQW�GHV�VWUXFWXUHV�VDQLWDLUHV�SXEOLTXHV��

9X�O
DYLV�GHV�PLQLVWUHV�GHV�ILQDQFHV�HW�GH�O
HQVHLJQHPHQW�
VXSpULHXU��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU�� �� /HV� GLIIpUHQWHV� FDWpJRULHV� GH�
VWUXFWXUHV� VDQLWDLUHV� SXEOLTXHV�� UHOHYDQW� GX�PLQLVWqUH� GH� OD�
VDQWp� SXEOLTXH�� VRQW� FODVVpHV� VXLYDQW� OHXU� PLVVLRQ�� OHXU�
pTXLSHPHQW�� OHXU� QLYHDX� WHFKQLTXH� HW� OHXU� FRPSpWHQFH�
WHUULWRULDOH�� FRQIRUPpPHQW� DX[� GLVSRVLWLRQV� GX� SUpVHQW�
GpFUHW��

&+$3,75(�35(0,(5�

',6326,7,216�*(1(5$/(6�

$UW�������/D�OLVWH�GHV�pWDEOLVVHPHQWV�VDQLWDLUHV�j�YRFDWLRQ�
XQLYHUVLWDLUH�� GHV� K{SLWDX[� UpJLRQDX[�� GHV� K{SLWDX[� GH�
FLUFRQVFULSWLRQ� HW� GHV� JURXSHPHQWV� GH� VDQWp� GH� EDVH� HVW�
IL[pH�SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GH�OD�VDQWp�SXEOLTXH��

$UW�������/H�QRPEUH��OD�QDWXUH�HW�OD�FDSDFLWp�GHV�VHUYLFHV�
GH�FKDTXH�VWUXFWXUH�VDQLWDLUH�SXEOLTXH�VRQW�IL[pV�SDU�DUUrWp�
GX� PLQLVWUH� FKDUJp� GH� OD� VDQWp� SXEOLTXH�� /HV� VHUYLFHV�
UHOHYDQW� GHV� VWUXFWXUHV� GH� VDQWp� SXEOLTXH� SHXYHQW�
FRPSUHQGUH�XQH�RX�SOXVLHXUV�XQLWpV��&HV�GHUQLqUHV�SHXYHQW�
rWUH�FUppHV�LQGpSHQGDPPHQW�GHV�VHUYLFHV��

&+$3,75(�,,�
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6HFWLRQ�SUHPLqUH�

/HV�FHQWUHV�GH�VDQWp�GH�EDVH�

$UW�� ��� �� /HV� FHQWUHV� GH� VDQWp� GH� EDVH� RQW� XQH� DFWLYLWp�
HVVHQWLHOOHPHQW� DPEXODWRLUH�� 7RXWHIRLV�� LOV� SHXYHQW�� j� WLWUH�

H[FHSWLRQQHO� HW� GDQV� XQ� EXW� G
KRVSLWDOLVDWLRQ� GH� FRXUWH�
GXUpH�� GLVSRVHU� G
pTXLSHPHQWV� DGDSWpV� HW� GH� OLWV�
G
KRVSLWDOLVDWLRQ�� HW� FH�� FRPSWH� WHQX� GH� OD� SRSXODWLRQ�
GHVVHUYLH��GH�OHXU�ORFDOLVDWLRQ�JpRJUDSKLTXH�HW�GH�OD�QDWXUH�
GH�OHXU�DFWLYLWp��

$UW�� ��� �� /HV� FHQWUHV� GH� VDQWp� GH� EDVH� DVVXUHQW� OHXUV�
SUHVWDWLRQV� GH� MRXU� HW� SHXYHQW�� HQ� SOXV�� DVVXUHU� GHV�
SUHVWDWLRQV�GH�QXLW��'DQV�FH�FDV�� LOV� VRQW� WHQXV�G
DVVXUHU� OD�
SHUPDQHQFH�GHV�VRLQV�PpGLFDX[�HW�SDUDPpGLFDX[�\�FRPSULV�
OHV�JDUGHV��

6HFWLRQ�,,�

'HV�K{SLWDX[�GH�FLUFRQVFULSWLRQ�

$UW�� ��� �� /HV� K{SLWDX[� GH� FLUFRQVFULSWLRQ� RQW� XQH�
FRPSpWHQFH� WHUULWRULDOH� j� O
pFKHOOH� G
XQH� RX� SOXVLHXUV�
GpOpJDWLRQV��

$UW�� ��� �� 8Q� K{SLWDO� GH� FLUFRQVFULSWLRQ� FRPSUHQG� GHV�
VHUYLFHV� RX� GHV� XQLWpV�� QRWDPPHQW�� GDQV� OHV� SUHVWDWLRQV�
VDQLWDLUHV�VXLYDQWHV���

��OD�PpGHFLQH�JpQpUDOH��

��OD�PDWHUQLWp��

��OD�UDGLRORJLH��

��OHV�DQDO\VHV�GH�ODERUDWRLUH��

��OD�SKDUPDFLH��

��OHV�FRQVXOWDWLRQV�H[WHUQHV�HW�XUJHQFHV��

6HFWLRQ�,,,�

'HV�K{SLWDX[�UpJLRQDX[�

$UW�� ��� �� /HV� K{SLWDX[� UpJLRQDX[� RQW� XQH� FRPSpWHQFH�
WHUULWRULDOH� j� O
pFKHOOH� G
XQ� JRXYHUQRUDW� RX� GH� SOXVLHXUV�
GpOpJDWLRQV��

([FHSWLRQQHOOHPHQW�� O
K{SLWDO� UpJLRQDO�SHXW� FRXYULU�XQH�
VHXOH�GpOpJDWLRQ��

$UW�� ��� �� /
K{SLWDO� UpJLRQDO� VLWXp� DX� FKHI�OLHX� GX�
JRXYHUQRUDW�FRPSUHQG��QRWDPPHQW��OHV�VHUYLFHV�VXLYDQWV���

��VHUYLFH�GH�PpGHFLQH��

��VHUYLFH�GH�FKLUXUJLH��

��VHUYLFH�GH�J\QpFRORJLH�REVWpWULTXH��

��VHUYLFH�GH�SpGLDWULH��

��VHUYLFH�G
RSKWDOPRORJLH��

��VHUYLFH�G
25/��

��VHUYLFH�G
RUWKRSpGLH��

��VHUYLFH�GH�FDUGLRORJLH��

��VHUYLFH�GH�UDGLRORJLH��

��VHUYLFH�GH�ODERUDWRLUH��

��VHUYLFH�GH�SKDUPDFLH��

��VHUYLFH�GH�FRQVXOWDWLRQV�H[WHUQHV��

��VHUYLFH�GHV�XUJHQFHV��

��VHUYLFH�GH�PpGHFLQH�GHQWDLUH��

$UW�� ���� �� /D� YRFDWLRQ� GH� S{OH� LQWHU�UpJLRQDO� SHXW� rWUH�
DWWULEXpH� j� XQ� RX� SOXVLHXUV� VHUYLFHV� UHOHYDQW� G
XQ� K{SLWDO�
UpJLRQDO�VLWXp�DX�FKHI�OLHX�GH�JRXYHUQRUDW��

/
DWWULEXWLRQ� GH� OD� YRFDWLRQ� GH� S{OH� LQWHU�UpJLRQDO� DX�
VHUYLFH� DLQVL� TXH� OD� GpOLPLWDWLRQ� GHV� JRXYHUQRUDWV� TX
LO�
FRXYUH�VRQW�IL[pHV�SDU�DUUrWp�GX�PLQLVWUH�FKDUJp�GH�OD�VDQWp�
SXEOLTXH��
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2Q� HQWHQG� SDU� S{OH� LQWHU�UpJLRQDO�� DX� VHQV� GX� SUpVHQW�
GpFUHW�� OH� VHUYLFH� FRQVLGpUp�� GDQV� XQH� ]RQH� FRPSUHQDQW�
SOXVLHXUV� JRXYHUQRUDWV�� FRPPH� pWDQW� XQH� UpIpUHQFH� GDQV�
XQH�RX�SOXVLHXUV�SUHVWDWLRQV�VDQLWDLUHV��

$UW��������/
K{SLWDO�UpJLRQDO�VLWXp�HQ�GHKRUV�GX�FKHI�OLHX�
GX�JRXYHUQRUDW�FRPSUHQG�OHV�VHUYLFHV�FLWpV�FL�DSUqV���

��VHUYLFH�GH�PpGHFLQH��

��VHUYLFH�GH�FKLUXUJLH��

��VHUYLFH�GH�J\QpFRORJLH�REVWpWULTXH��

��VHUYLFH�GH�SpGLDWULH��

��VHUYLFH�GH�UDGLRORJLH��

��VHUYLFH�GH�ODERUDWRLUH��

��VHUYLFH�GH�SKDUPDFLH��

��VHUYLFH�GH�FRQVXOWDWLRQV�H[WHUQHV��

��VHUYLFH�GHV�XUJHQFHV��

��VHUYLFH�GH�PpGHFLQH�GHQWDLUH��

/
K{SLWDO� UpJLRQDO� VLWXp� HQ� GHKRUV� GX� FKHI�OLHX� GX�
JRXYHUQRUDW� SHXW�� H[FHSWLRQQHOOHPHQW�� FRPSRUWHU� G
DXWUHV�
VHUYLFHV��

$UW��������/
K{SLWDO�UpJLRQDO�VLWXp�GDQV�OHV�JRXYHUQRUDWV�
RX� OHV� GLVWULFWV� FRPSRUWDQW� XQH� IDFXOWp� GH� PpGHFLQH�
FRPSUHQG�DX�PLQLPXP�OHV�VHUYLFHV�FLWpV�FL�DSUqV���

��VHUYLFH�GH�UDGLRORJLH��

��VHUYLFH�GH�ODERUDWRLUH��

��VHUYLFH�GH�SKDUPDFLH��

��VHUYLFH�GH�FRQVXOWDWLRQV�H[WHUQHV��

��VHUYLFH�GHV�XUJHQFHV��

��VHUYLFH�GH�PpGHFLQH�GHQWDLUH��

6HFWLRQ�,9�

'HV�pWDEOLVVHPHQWV�VDQLWDLUHV�j�YRFDWLRQ�XQLYHUVLWDLUH�

$UW�� ���� �� /HV� pWDEOLVVHPHQWV� VDQLWDLUHV� j� YRFDWLRQ�
XQLYHUVLWDLUH� RQW� XQH� FRPSpWHQFH� WHUULWRULDOH� QDWLRQDOH� RX�
LQWHU�UpJLRQDOH��

$UW�� ���� �� /HV� pWDEOLVVHPHQWV� VDQLWDLUHV� j� YRFDWLRQ�
XQLYHUVLWDLUHV� VRQW� GRWpV� GH� VHUYLFHV� VSpFLDOLVpV��
DPEXODWRLUHV�HW�RX�G
KRVSLWDOLVDWLRQ�DLQVL�TXH�GHV�PR\HQV�HW�
pTXLSHPHQWV�FRUUHVSRQGDQW�j�OHXUV�VSpFLDOLWpV��

$UW��������/D�YRFDWLRQ�XQLYHUVLWDLUH�SHXW�rWUH�UHFRQQXH�j�

FHUWDLQV� pWDEOLVVHPHQWV� RX� FHUWDLQV� VHUYLFHV�KRVSLWDOLHUV� RX�

VDQLWDLUHV� SDU� DUUrWp� FRQMRLQW� GX� PLQLVWUH� FKDUJp� GH�

O
HQVHLJQHPHQW� VXSpULHXU� HW� GX�PLQLVWUH� FKDUJp� GH� OD� VDQWp�

SXEOLTXH��HW�FH��FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�OpJLVODWLYHV�

HQ�YLJXHXU��

&HWWH� YRFDWLRQ� SHXW� rWUH� UHWLUpH� DX[� pWDEOLVVHPHQWV� RX�

DX[�VHUYLFHV�KRVSLWDOLHUV�RX�VDQLWDLUHV�SDU�DUUrWp�FRQMRLQW�GX�

PLQLVWUH� FKDUJp�GH� O
HQVHLJQHPHQW� VXSpULHXU�HW�GX�PLQLVWUH�

FKDUJp�GH�OD�VDQWp�SXEOLTXH��

$UW�� ���� �� /HV� pWDEOLVVHPHQWV� VDQLWDLUHV� j� YRFDWLRQ�

XQLYHUVLWDLUH� VRQW� FODVVpV� HQ� pWDEOLVVHPHQWV� JpQpUDX[�

SRO\YDOHQWV�HW�pWDEOLVVHPHQWV�VSpFLDOLVpV��

&KDTXH�pWDEOLVVHPHQW�FRPSUHQG�GHV�VHUYLFHV�PpGLFDX[�

HW�RX�WHFKQLTXHV��

$UW�� ���� �� 7RXWHV� GLVSRVLWLRQV� DQWpULHXUHV� FRQWUDLUHV� DX�

SUpVHQW�GpFUHW�VRQW�DEURJpHV�HW�QRWDPPHQW�FHOOHV�GX�GpFUHW�

VXVYLVp�Q���������GX����PDL�������

$UW��������/HV�PLQLVWUHV�GHV�ILQDQFHV��GH�O
HQVHLJQHPHQW�
VXSpULHXU�HW�GH�OD�VDQWp�SXEOLTXH�VRQW�FKDUJpV��FKDFXQ�HQ�FH�
TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD�
SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV�OH����DYULO�������
=LQH�(O�$ELGLQH�%HQ�$OL �

�
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3DU�GpFUHW�Q�����������GX����DYULO�������

/H�GRFWHXU�(]]DRXL�$EGHOODWLI��LQVSHFWHXU�UpJLRQDO�GH�OD�
VDQWp� SXEOLTXH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� GLUHFWHXU�
UpJLRQDO�GH�OD�VDQWp�SXEOLTXH�DX�JRXYHUQRUDW�GH�.pELOL��

�

3DU�GpFUHW�Q�����������GX����DYULO�������

/H� GRFWHXU� /DNKDO� 0RKDPHG�� SURIHVVHXU� KRVSLWDOR�
XQLYHUVLWDLUH� HQ�PpGHFLQH�� HVW� UHFRQGXLW�GDQV� OHV� IRQFWLRQV�
GH�FKHI�GH�VHUYLFH�KRVSLWDOR�XQLYHUVLWDLUH�DX�FHQWUH�QDWLRQDO�
GH� SKDUPDFRYLJLODQFH� �VHUYLFH� GX� ODERUDWRLUH� GH�
SKDUPDFRORJLH�FOLQLTXH���

�
3DU�GpFUHW�Q�����������GX����DYULO�������

/H�GRFWHXU�$\DGL�$OL��SURIHVVHXU�KRVSLWDOR�XQLYHUVLWDLUH�
HQ� PpGHFLQH�� HVW� UHFRQGXLW� GDQV� OHV� IRQFWLRQV� GH� FKHI� GH�
VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� j� O
K{SLWDO�+DELE�%RXUJXLED�
GH�6ID[��VHUYLFH�GX�ODERUDWRLUH�GH�SDUDVLWRORJLH���

�

3DU�GpFUHW�Q�����������GX����DYULO�������

/H� GRFWHXU� 0HJGLFKH� 0RKDPHG� /DPLQH�� 0DvWUH� GH�

FRQIpUHQFHV�DJUpJp�KRVSLWDOR�XQLYHUVLWDLUH�HQ�PpGHFLQH��HVW�

UHFRQGXLW� GDQV� OHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�

XQLYHUVLWDLUH� j� O
K{SLWDO� GH� SQHXPR�SKWLVLRORJLH�

$EGHUUDKPHQ�0DPL�GH� O
$ULDQD��VHUYLFH�GH�SQHXPRORJLH���

,EQ�1HILVV���

�
3DU�GpFUHW�Q�����������GX����DYULO�������

/H�GRFWHXU�.HFKULG�$PHO��PDvWUH�GH�FRQIpUHQFHV�DJUpJp�
KRVSLWDOR�XQLYHUVLWDLUH�HQ�PpGHFLQH��HVW�UHFRQGXLWH�GDQV�OHV�
IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� j�
O
K{SLWDO�G
HQIDQWV��VHUYLFH�GX�ODERUDWRLUH�GH�EDFWpULRORJLH���

�
3DU�GpFUHW�Q�����������GX����DYULO�������

/H�GRFWHXU�0UDG�0RKDPHG�)DGKHO��PDvWUH�GH�FRQIpUHQFHV�
DJUpJp� KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH�� HVW� FKDUJp� GHV�
IRQFWLRQV�GH�FKHI�GH�VHUYLFH�KRVSLWDOR�XQLYHUVLWDLUH�j�O
K{SLWDO�
5D]L�GH�/D�0DQRXED��VHUYLFH�GH�OD�SV\FKLDWULH��*����

�
3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU� +HGKLOL� $EGHUUD]DN�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH�HQ�SKDUPDFLH��HVW�UHFRQGXLW�GDQV�OHV�IRQFWLRQV�GH�

FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� DX� FHQWUH� G
DVVLVWDQFH�

PpGLFDOH�XUJHQWH��6FH��GX�ODERUDWRLUH�GH�WR[LFRORJLH���

�
3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU� 6ODPD� +PLGD�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH�HQ�SKDUPDFLH��HVW�FKDUJp�GHV�IRQFWLRQV�GH�FKHI�

GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� DX� FHQWUH� QDWLRQDO� GH�

WUDQVIXVLRQ�VDQJXLQH��VHUYLFH�G
LPPXQRORJLH�pU\WKURF\WDLUH�

HW�G
LPPXQRORJLH�WLVVXODLUH���


